
 
Getting Started Online: 
How to Choose Your 

Domain Name & Website Host 
 

 
 
Getting started online can be a confusing task.   
 

* Where should you register your domain?    
* What domain name should you choose?   
* Should you choose privacy protection?   
* How do you decide which web host to go with?   
* What features do you really need?   

 
I've designed this eBook to help you cut through the confusion and hype to identify your 
unique needs and find a great domain name and website hosting company. So jump 
right in and learn about some of the things you should consider as you get your website 
up and running.  You can do this!  
 
 
 
 

About the Author, Michelle Shaeffer 
 
As a work at home mom myself I understand the unique needs and strengths of home 
based businesses. I am the WAHM (work at home mom) behind Elemental Muse, Iris 
Market Builder and The Muses GuideTM Series. 
 
The Muses GuideTM brings you ebooks to make the difference between confusion and 
success!  Find big inspiration, and big information, priced to fit a small budget at 
www.themusesguide.com  
 
Iris Market Builder website solution provides an affordable, powerful solution for home 
based businesses to build and manage their websites easily. Iris Market Builder is a 
divison of Elemental Muse.  www.irismarketbuilder.com  
 
Elemental Muse is a client-focused website hosting and design firm.  I have been 
designing websites for 13 years and offer website solutions including design, advertising 
graphics, hosting, and more for small and home businesses.  www.elementalmuse.com  
 
I also blog at www.WAHspirations.com where my goal is to share a bit of inspiration for 
those who are working at home.   
 



Choosing Your Domain Name 
 
More than 50 million domain names have been registered and more are registered every 
day.  Are you ready to join in and get your own domain?  This section covers some of 
the important things to consider.  
  
What is a domain name?  Wondering how and why they work?   
 
Here's a great link: 
 

The Domain Name System: A Non-Technical Explanation 
Why Universal Resolvability Is Important 
http://www.internic.net/faqs/authoritative-dns.html  

 
 
Grab a piece of paper.  Write down your business name and your name as well as a list 
of the products or services you offer.  These are your starting points.  Keep this list in 
mind as we go through the points below. 
 
 
1) Your domain should be easy to spell and easy to remember.  
 
Do not choose a domain name which is difficult to spell or people trying to access your 
site may be frustrated and confused when they misspell it and end up at a different 
website or no website at all. 
 
  
2)  Consider including your keywords or phrases.   
 
Having a domain name that includes your main product line makes it easier for 
customers to remember and will give you a boost in the search engines.  After all, if you 
use the domain JohnsAlaskanRealEstate.com the chances are pretty good that you are 
offering Real Estate in Alaska and your site would be relevant to a search for Alaskan 
Real Estate.  Of course, a domain name alone won't rank you #1 for the word or phrase 
you've used, but it does help. 
 
You could also consider a domain name like keyword-keyword.com such as Alaska-Real-
Estate.com (but don’t go crazy with four or five hypenated words, see point 1 above and 
point 3 below!).  If you do use a hypenated domain I recommend also purchasing the 
non-hyphenated version, in this example that would be AlaskaRealEstate.com, for use in 
offline advertising and 301 redirect it to your main website. 
 
 
3)  Keep it simple.  Shorter is better. 
 
www.mywebsitehostingisawesomeandmybusinessnameiselementalmuse.com is not 
something people are going to remember or want to type out. 



  
4) Check out similar domain names.   
 
.net or .biz are fine domain extensions if the .com is taken for the domain you want, but 
keep in mind that some of your potential customers may mistype the domain to end it in 
.com and if the .com is a site you don't want them visiting (such as an adult site), you 
need to reconsider your choice. 
  
 
5) Be careful with numbers.   
 
You can use numbers in a domain name, but try to avoid 0 (zero) because it may be 
mistaken for an O (letter o).  Also be cautious with L, l, and 1.   
  
 
6) Read it in various ways...  
 
Have others look at your idea and read it... because sometimes the words can be 
combined differently and not quite as intended.  Here are some examples of domains 
registered by companies who may not have considered alternative readings: 
  
 

www.whorepresents.com 
Who Represents is where you can find the agent that represents any celebrity. 

 
www.expertsexchange.com 

Experts Exchange is a knowledge base where programmers can exchange advice. 
 

www.penisland.net 
Looking for a pen? Look no further than Pen Island. 

 
www.therapistfinder.com 

Need a therapist? Try Therapist Finder. 
 

www.powergenitalia.com 
The Italian Power Generator company. (Which shows us how important it is to 

choose carefully if your domain contains words that are not English.) 
 

www.molestationnursery.com 
The Mole Station Native Nursery in New South Wales. 

 
www.ipanywhere.com 
IP computer software. 

 
www.speedofart.com 

Designers available at Speed of Art. 
 
      



7)  Check domain history.   
 
You really don't want to purchase a domain that was previously used by spammers or 
an adult site.  Go to www.waybackmachine.org to find past sites on a domain.  
  
So, with these seven tips in mind, take that piece of paper and start brainstorming 
ideas.  Once you've got a few you like the next step is to see what's available for 
registration. 
  
 

Registering Your Domain Name 
 
Be careful where you search for your domains.  Domain kiting is a very common 
problem and many unethical companies monitor domain searches.  So be prepared to 
immediately register your domain, or the chances are it will be registered by a large 
company within minutes hours of your search.  If this happens to the domain you want, 
wait about 5-7 days, don’t search for it again and don’t visit the website during this  
time, and then see if it’s become available again.  If the domain name doesn’t generate 
traffic for the corporation who purchased it they may release it before they have to pay 
for it and it may be available for you to register.  You can Google “domain kiting” if you 
want more details about this problem. 
 
To the best of my knowledge at this time, a good place to search is www.whois.sc and 
their searches don't appear to be monitored.  
 
But to protect yourself, the best practice is to only search when you're ready to register 
and register your domain immediately. 
 
Where to Register a Domain Name? 
 
Does it really matter where you choose to register your domain name? Here are some 
things to consider when choosing a registrar. 
  
All legitimately registered domains are directly entered with ICANN no matter who you 
purchase from. 
  
You need to make sure that your domain is registered in YOUR name and information.  
Unless you have a written agreement with a designer, the designer should not register 
your domain under their name, or they are technically the owner of your domain and 
you do not have ownership or control of it.  
  
This is one area where "you get what you pay for" does not always apply.  Take time to 
look for and read customer testimonials and experience with the company. 
 
After 15 years experience on the internet I can tell you that often the more expensive 
registrars can sometimes be the most difficult to work with.   



Check out what features you get with your domain.  You should be given access to a 
control panel where you can update your information and nameservers free.     
 
Consider a registrar that includes or at least offers privacy protection.  Spammers 
continually harvest email addresses from the WHOIS domain records database.  Really, I 
get enough spam already, and I'm sure you do too.  If you take that extra step to 
protect your email address you can save yourself from at least some of the junk email. 
  
Be sure you read all the terms & conditions of the registrar you choose.  If you let your 
domain expire, most have a grace period, but there is generally a hefty fee to renew it.  
Remember this.  Be sure to renew your domain early.  
 
If you aren’t ready to get your website and hosting setup yet, don’t let that stop you 
from registering a domain.  It’s easy to repoint it to your website once it’s up, so just as 
soon as you decide what domain you’d like, grab it!   
  
Of course, I would be delighted to be chosen as your domain registrar.  Through 
Elemental Muse you can register your domain for only $8.99 per year and get free 
privacy protection.  https://elementalmuse.com/clients/order.php?order=domain  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



How to Choose Your Website Host 
 
 
Finding the right company to host your website can be overwhelming. Where should you 
begin?   
 
Let's start with the basics.  A website is "hosted" on a server.  A server is the computer 
that holds the files for your website and responds when someone wants to view your 
website.   
 
 

 
 
So, what do you need in a server?   
 

Do you need a gigabyte of storage space?   
 
What IS a gigabyte, anyway?   
 
Do you need add-on domains?   
 
A shopping cart?   
 
Multiple email addresses?   

 
Don't base your decision on price or features alone.  Reliability and support are 
important, too.  So many things to consider!   
 
You need to know what you need and what to look for before you start shopping.  The 
information that follows will help you become an informed shopper! 



* Server Uptime 
 
A cheap host won't be worth the price if your website goes down frequently.  Look for a 
host who is willing to publicly post their uptime statistics. If their statistics are good, 
they'll want to show them off.  Independent monitoring companies like Alertra or 
Website Pulse Monitoring are reliable sources to prove server uptime.  Don't hesitate to 
contact a potential hosting company to request their uptime stats. 
 
  
* Server Speed 
 
Overloaded servers or servers without adequate connections to the internet will be  
s-l-o-w.  This means your site will not load quickly and you will lose visitors (and sales).  
How can you check a host's server speed?  First, don't judge a company by it's own 
website because many hosts have their main site hosted on a different server for good 
reason (if their own servers go down, their website will still be available so their clients 
can contact them for support and updates).  Instead, you need to check their client 
sites.  Most hosts will be happy to provide references if they aren't listed on their 
website aleady.   
 
 
* Price and Payment Options 
 
A good, reliable host can be found for a reasonable price.  It will vary depending on your 
exact needs, but expect anywhere from $5 to $25/month.   
 
What options are available for payments?  Consider looking for a host who offers 
multiple payment methods and has a true merchant account to accept credit cards, 
instead of just PayPal, 2Checkout, Worldpay, or other third party payment methods.  
These are great additional payment methods to provide but the process of approval 
for a merchant account to accept Visa, Mastercard or other credit cards directly requires 
a company to provide a substantial amount of documentation and verification and thus 
provides you with an extra level of security in the company's legitimacy.  It's not 
scam-proof, but it helps.  If you choose to pay with a credit card you can also do a 
charge-back in the event the company doesn't provide the service they agreed to. 
 
Look for a company who offers 24/7 access to billing online.  This will make your life 
easier in case you want to pay your bill at 3 am or need to update your information on 
the weekend. 
 
* Storage Space 
 
How much storage space do you really need?  The majority of small business websites 
take less than 100 MB of storage space.  If you have your website already designed, you 
can add up the file sizes of the files to see how much space it will take.  Remember to 
consider that you need additional space for email storage and more files as your site 
grows. 
 



* Bandwidth 
 
Bandwidth is how much data transfer or traffic hits your website. You can get a rough 
idea of how much you'll need like this: 
 
- Average page size of 5 kb plus 10 kb of graphics. 
- You expect 100 visitors per day. 
- Each visitor views 4 pages of your website. 
 
15 kb total per page (5 kb + 10 kb) * 100 visitors * 4 pages * 30 days in a month =  
180 MB of bandwidth per month 
 
Find out what the procedure is if you go over your storage space limit or bandwidth 
limit.  There should be an easy way to add more of either to your account for an 
additional fee. 
 
 
* Basic Features 
 
Here are some of the basic features to look for in a website host: 
 

- An Online Control Panel (CPanel is a very popular control panel with extensive 
support documentation available, and includes Fantastico) so you can manage 
your site and email 
 
- FTP Access to Upload Your Files 
 
- Email Accounts and Email Forwarding Features 
 
- Web based email system and POP mail available 
 
- A Reliable Backup System (more on this below) 

 
 
* Advanced Features 
 
Depending on your needs, you might also look for the following features: 
 
- Multiple Domain Names: Many hosts are setup to allow you to host multiple domains 
under one hosting package.  You can either point additional domains to your main 
website, or you can set up additional websites at additional domain names.  If you plan 
to purchase more than one domain name this feature can save you money since you 
won't have to purchase additional hosting packages for each domain. 
 
- Secure Server: If you will be accepting payments online, you’ll likely need a secured 
server (the exception being if you use a payment processor like PayPal).  Most hosts 
offer what's called a "shared SSL certificate" at no additional charge.  This works well for 
businesses just getting started.  But be sure to also check if you can later upgrade to 



your own unique IP address with your own SSL certficate, and what the charges are for 
it.  Expect to pay a few dollars more a month for a unique IP, and anywhere from $30 to 
$300 or more for an SSL certificate. 
 
- MySQL Databases with phpMyAdmin access: If you plan to run an e-commerce 
shopping cart, newsletter, or forum on your site, you'll most likely need a host who 
supports these features. 
 
- Mailing List Support: Are you able to run a mailing list from the hosting account?  Is 
there a pre-installed or easy to install mailing list program available?  What are the limits 
on outgoing email messages?   
 
There are many other advanced features available than I can cover here.  So just be 
sure that if you're planning to use some specific shopping cart or editing software (such 
as Front Page) that you verify it will work with the host you are considering. 
 
 
* Backup Procedures 
 
Industry standard is to make nightly backups.  This way if a server or hard drive fails, or 
if you accidentally delete your entire website, your host can restore a recent copy.  Do 
NOT host somewhere without nightly backups. 
 
Better yet, look for a host that does nightly *off site* backups.  This means the backups 
are not stored on the same server as your website.  In the case of huge disaster, your 
site files are still safe. 
 
Hardware failure is not a question of IF, it's a question of WHEN (all hardware will 
eventually fail).  Is the host you're considering prepared for this event?  See if the host 
you're considering offers RAID on their servers.  RAID stands for “redundant array of 
independent disks.”  In a RAID 10 configuration, all files on the server are mirrored.  
This means there's a real-time second copy of everything.  So if one drive crashes, no 
data is lost and it takes only minutes to get back online.   
 
 
* Support Options 
 
One of the most important things to research about a potential website host is their 
support system.  What options do you have when you need help? 
 
Look for self-help options like flash (video) tutorials that walk you through basic tasks 
like creating an email address, and for an online knowledgebase that you can search for 
help. 
 
Check to see what type of support system they offer when you need to contact a tech 
for help.  Do you send an email or is there a trouble-ticket system?  A trouble-ticket 
system is a better option since it reduces the chances of lost email, and allows you to 
track responses online in case your email is down or blocking mail from reaching you.   



Also look to see what the general response time is.  You don't want to spend 48 hours 
waiting for a response from support if something goes wrong with your website.  Send a 
test message through the hosts support system and see how quickly they reply.   
 
Does the host offer an off-server emergency site?  If your website is down, that means 
the company's server is down.  If their website (and email, and support system) are 
hosted on the same server as yours, you won't be able to contact them when it matters.   
 
 
* Customer Testimonials and Experience 
 
New hosting companies pop up daily on the internet.  Some are fantastic.  Others aren't 
so fantastic.  Look for a company with a verifiable track record.  Take time to read the 
testimonials offered on their website (and find out how long those customers have been 
with the host).  Or, better yet, if you've got a friend or colleague who's online, ask if 
they're happy with their host.  Find out how quick and helpful support responses are, 
and whether they've had extensive down time or any other problems.  A reliable host 
will have satisfied customers. 
 
 
Looking for a website host?  I invite you to consider my hosting company, Elemental Muse, 
where you’ll find reliable, affordable website hosting.  Our world-class servers are powerful, fast, 
and reliable with 99.9%+ uptime independently monitored by Website Pulse Monitoring.  We 
offer support resources including flash (video) tutorials, a searchable knowledgebase, and secure 
support ticket system and client area.  Find out more at www.ElementalMuse.com  
 
If you found this eBook helpful in cutting through the confusion and helping guide your way to 
success online, then consider the other resources I offer at The Muses GuideTM!   

The Muses Guide is @ www.TheMusesGuide.com 
 

Copyright Notice: © Michelle Shaeffer.  This is a FREE eBook and may be shared freely but not sold. This 
is not a PLR document and you may not reprint it in full or in part without credit to the author.  Thank you.   
Legal Disclaimer: By downloading/access/reading this eBook, you agree to the terms outlined here.  These 
materials are provided “as is” and without warranty, express or implied, including without limitation the 
implied warranties of merchanatbility, fitness for a particular purpose and non-infringement.  In the writing of 
this eBook I’ve made every attempt to verify all content, however I do not assume liability for any errors, 
inaccuracies, or omissions.  I have no responsibility or liability for the content or functionality of the websites 
to which this guide links.  You hereby acknowledge that our use of this information is at your own risk and 
Michelle Shaeffer and Elemental Muse shall not beliable for any special, indirect, incidental, or consquential 
damages, including lost revenues or profits that may results form the use of these materials or information.  
All content is for informational and educational purposes only and I am not your lawyer, tax attorney, or other 
licensed professional.  Nothing in this Guide is intended as legal, financial, or professional advice.  Please 
be aware of the laws that govern business in your locality, county, state, and country. 

 

 
This eBook is brought to you by Elemental Muse. 
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